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1. IlepeyeHsb NIaHUPYEeMBbIX Pe3yIbTATOB 00y4YeHUs 1O AUCUMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrPaMMbl

Kox Kon HaumeHoBanue Pe3yabrarnl 00y4yeHus,
KOMITETeH HanmenoBanmue HHIMKATOPA HHIMKATOpPa COOTHECEHHBbIE C
wn KOMIIeTeHIUH AOCTUKEHU S AOCTUKEHUS HHIMKATOPAMH }
KOMIIeTeHIIUH KOMIIETEHIMH  |1OCTHKeHHUsI KOMIIeTeHIHil
YK-3 Cnocoben NAYK-3.2 (Cnocoben Ha ypoBHe 3HaHuUii:
OpraHU30BBIBATH u PYKOBOIUTH - 3HaeT OCHOBHBIE IOHSTHUS
PYKOBOJIUTH  paboTOi paboToii KOMaH[bI, [KOH(MIUKT-MEHE)KMEHTA
KOMAaH/Ibl, pa3perias - 3Haer OCHOBHBIE
BbIpabaThIBas MPOTUBOPEUHS U [IPUHIUIIBI TaiM-
KOMaHJHYIO CTPAaTEruio KOH(IIUKTHI IpYU [MEHEIKMEHTA JUIs
TUISE JOCTHKEHUS MeToBOM  OOIICHHUH [[UTAHUPOBAHUS u
IIOCTABJICHHOW LIEIH HAa OCHOBE Y4YeTa |OpraHu3aluu padoThl
MHEHUS U [KOMaHIbI
MHTEPECOB CTOPOH, | 3HAET OCHOBBI MOCTPOEHUS
OpraHU30BBIBATH MEKIMYHOCTHBIX
MUCKyCCUU [0 |OTHOUIEHUMH M HPUHLUIIBI
BaJaHHOW TeMe W [palboThl B TPyIIe
oOCyKIeHHIE Ha ypoBHe ymMeHMii:
pe3yabTaToB paboThI |- Ymeer MPUMEHSITD
KOMaH 1bl C MHCTPYMEHTBI TanM-
pUBJICYCHHEM MEHEKMEHTA TUIS
OIIIIOHEHTOB [IaHUPOBAHUS u
pa3paboTaHHBIM OpraHu3aluu paboThI
MaEsIM KOMaH/Ibl
- Ymeer paszpemiath
KOH(IJINKTHI u

[IPpOTUBOpPCUNUA C  YUCTOM

HMHTCPCCOB BCCX CTOPOH

2. O0bem u MecTO JUCHUILIMHBI B cTpykType OIIOIT BO
JlycuumnirHa OTHOCHUTCS K 4acTH, (popMHUpyeMOW ydacTHHKaMM O0Opa3oBaTelbHBIX OTHOIIEHUH
OIIOII BO, u3yuaercss Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBHM C pabOuuMM Y4eOHBIM IJIAHOM;
o011as TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIsgeT 72 yaca / 2 3a4eTHBIX eIMHHIIBI (3. €.).

3.1. CTpykTypa IUCLIUIUIMHBI.

3. Conep:xaHue ¥ CTPYKTYpa JMCIHHILIHHBI

O0beM qUCUMILUTHHBI (MOYJIs1), Yac.
KonrakTHasi paGora dopMa TeKyLero
odyyarumuxes ¢ KOHTPOJIA
HaumenoBanue #
Ne i/m Bcero npenoaaBarejeM yCIeBaeMoOCTH ,
pas3/iesoB, TeM Cp .
4acos 10 BU/AAM y4eOHBIX NMPOMEKYTOYHOM
3aHATHH aTrTrecTaluu
J | 13 | m3
Ounasn popma odyuenusn
Cemecmp Ne 4
Tema 1. ‘ Kondguukr- 8 ‘ 1 ’ ’ 2 ’ 5 ’ T
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Ne ni/n

HaunmenoBanue
pa3uesioB, TeM

O0beM qMCUMILUIUHBI (MOYJIs1), Yac.

Bcero
4acoB

KonrakTHas padora
o0yvyaruuxcs ¢
npenojaaBaTejemM

10 BHJIaM Y4eOHbIX
3aHATHIA

JI J3 I13

Cp

®opma TeKy1ero
KOHTPOJIA
yCHEBaEMOCTI/l*,
NMPOMEKYTOYHOM
arrecTaumu

MCHCIP)KMCHT!
OCHOBHBIC ITIOHATHUA

Tema 2.

KommyHnukanus kak
UCTOYHUK KOH(JINKTA
B OpraHu3aIyu

Tema 3.

Bnusnue
BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB Ha

PO EeCCHOHAIBHYIO
JESITENIbHOCTD

Tema 4.

KondmkTe! B
OpraHHU3aluH

Tewma 5.

TexHosmornu
yIIpaBJICHUS
KOH(IJIMKTaMH

11

C3

Tema 6.

CaMOMeHeIKMEHT
KaK JJIEMEHT
KOH(JIUKT-
MEHE/PKMEHTA

Tema 7.

Crtpecc-MeHEKMEHT
KaK DJIEMEHT
KOH(JIUKT-
MEHEKMEHTa

Tema 8.

TaliM-MeHeKMEHT
KAaK UHCTPYMEHT
YIIPABJICHUS
KOH(JIMKTaMU B
OpraHu3aluy.
IIpomesxxyTouHas
aTrecTanus

11

C3,T
3auer

Bcero:

72

12 18

42

Ilpumeuanue:

* — hopmwl mexyugeco konmpois ycnegaemocmu.: mecm (1), cumyayuonuas 3adava (C3)

3.2. ConepxaHue AUCUUTLIHHBI.




Tema 1. KoHbauKT-MEHETKMEHT: OCHOBHBIC MOHATHSI. (OCHOBHBIC HampaBlieHUS KOHMIUKT-
MeHekMeHTa. [loHsATHA KOHGIMKTa, KIacCupHUKaMU KOHPIMKTOB, OCHOBHBIE pu4MHbL. [locnencTBus
KOH(IIMKTOB. AHAJIN3 KOH(QJIMKTHOW cUTyauuu (kaprorpadust KOHPIUKTA).

Tema 2. KoMMyHuKanusi Kak HICTOYHUK KOH(IIMKTA B opraHu3anui. KoMMyHHKanus Kak WHCTPYKMEHT
opranm3anuu padoTel KOMaHbl. OCOOCHHOCTH MPOGECCHOHATHLHOTO (IeI0BOr0) obOmeHus. BepbansHoe
U HeBepOasibHOE oO1eHne. TeXHuKu ciaymanus. KoMMyHHKaMy B KOMaHI€ Kak 3JEMEHT JesTeIbHOCTH
pykoBonuTens. bapbeppl KoMMyHukanuii. MaHunynsanquu kak npuuuHa KoHpiukTa. Ilcmxonorus
[IEPEroBOPHOIO MpoIiecca M0 pa3pereHnio KOH(GIUKTOB. Meauanus.

Tema 3. BnusHue BHYTPUIMYHOCTHBIX KOH(DIMKTOB Ha IPO(PECCHOHATIBbHYIO IesATeNbHOCTb. lIloHsATHE
BHYTPHJIMYHOCTHBIX KOH(DIUKTOB M MPUYMHBI MX BO3HUKHOBEHHUsS. COIHMAIbHBIE POJM U CTATYCHI.
[Icuxomornveckrue KOHIENUIHWN BHYTPHIIMYHOCTHBIX KOH(MIMKTOB. POpPMBI TPOSBICHUS U CIIOCOOBI
paspelieHrs: BHyTPUIMYHOCTHBIX KOH(JIUKTOB.

Tema 4. Kondnukrel B opranuzanuu. [lonstue opranmzanuu u KOHGIUKTOB B Hed. Kiaccubukarms
KOH(UINKTOB B OpraHu3alMy. YTpaBieH4Yeckue KOH(IUKTHL. VcTouHukn KOHQIUKTOB B cdepe
yIipaBJiieHUs. YTIpaBieHne KOH(MIUKTAaMHU B OpraHU3alUH.

Tema 5. Texnomorum ynpasiaeHus KoH@uukramu. CTpaTeruu NOBEACHUS JIMYHOCTH B KOH(IMUKTE.
ITonatue texHosoruil 3¢p(peKTUBHOrO OOIIEHUS U MX OCHOBHOE COJEpXKaHHE. YIpPaBICHHUE 3MOLMSIMU.
[Iporno3upoBanue KOH(PIUKTOB. TEeXHOJIOTMHM TpEeAyNpekIeHUs KOHPIUKTOB (M3MEHEHHE CBOETO
OTHOIIECHUS K CHUTYyallM, BJIMSHHUE Ha ONIOHEHTa). JlesITenbHOCTh PYKOBOJAUTENS 110 YIPaBICHUIO
KOH(IMKTaMH B KOJUIEKTHBE (KOMaH/e). MeauatuBHast QYHKIUS PyKOBOJUTEIIS.

Tema 6. CaMOMEHEKMEHT KaK 3JEMEHT KOH(IUKT-MEHEKMEHTa. [loHsATHEe caMOMEHEeIKMEHTa, ero
nenn u 3anaud. KoHduimkronormyeckas KOMIETEHTHOCTh JMYHOCTH. JIMYHOCTHBIE KauyecTBa H
HaNpaBICHHOCTh KaK 3JIEMEHTbl KOH(MIMKTOJIOIMYECKOH KOMIIETEHTHOCTH JIMYHOCTU. CamoIlo3HaHuE,
caMOpa3BUTHE U caMO00pa30BaHUE KaK 3JIEMEHT KOH(IUKT-MEHEIKMEHTA.

Tema 7. Crpecc-MEHEIKMEHT Kak 3J€MEHT KOH(IMKT-MeHemxkMmeHTa. Ilpupona crpecca u dakrtopsl,
BIMSIOIME HA €ro pa3BUTHE. YIPABICHHE CTPECCOBBIMH CHUTYyallUSIMHU M CHATHE CTpecca (KOIUHI-
ctparerun). CHHIPOM 3MOLIMOHATIFHOTO BBITOpPaHUs, MPO(UIAKTHKA CHHIPOMA.

Tema 8. TaiiM-MeHE)KMEHT KaKk MHCTPYMEHT yNpaBJICHUs KOHQIMKTaMU B opraHuzauuu. [IpuHIMNb! u
npaBwia ynpasiieHusi BpeMeHeM. [lormorurenu BpemeHH. OCHOBHBIE 3aKOHBI YNPABJICHHUS BPEMEHEM.
TexHukM ympaBiieHuss BpeMeHeM. Marpuna Oizenxayspa. JlenerupoBaHue MOJTHOMOYUN KaK DJIEMEHT
yIIpaBJIeHUs] BpEMEHEM M KOH(JIMKTaMU.

4. @DoH/ O1LIEHOYHBIX CpeaACTB IO TMCHUIIJIMHE

4.1. ®opMBbI ¥ OLIEHOYHBIE CPEJCTBA ISl TEKYILETO KOHTPOJIS.

4.1.1. B xone peanu3aiuy JUCHUIUIMHBI UCIIOJIB3YIOTCA Cleytone GOpMbl TEKYILIET0 KOHTPOJIS
yCIIEBAEMOCTH 00YYAIOLIUXCS: ONIPOC, TECT, CUTyallMOHHAs 3aa4a, pedepart.

[IpuMeps! TUIIOBBIX 3aAaHUI:

Tema 1. KoH)IUKT-MEHEIKMEHT: OCHOBHBIE TIOHATHS

1. ITox KOHMIUKTOM MOHUMAIOT:
1) TpymHO pa3pemmmoe MPOTHBOPEUNE, CBA3aHHOE C OCTPHIMU AMOITMOHATBHBIMHU TTEPEKUBAHUSIMHI
2) cnop, IUCKYCCHS 10 OCTpOoi Impodieme
3) mpoTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS MTPOTUBOIIOIOKHO HAIIPABICHHBIX MOTHBOB WJTH
CYyXXJIEHUU
4) COINepHUYECTBO, HAMPABIEHHOE HA JTOCTHKEHHE TTOOE Bl B CTIOpe
5) CTONKHOBEHHE MPOTHUBOMOIOKHBIX MO3UIIUN



2. BeraBbre ponyiiieHHOE ¢10BO. COCTaBISIONUMU KOH(IIUKTA SIBIISFOTCS
1) xOoH(IUKTHAS CUTYaIUs
2)
3) ONITIOHEHTHI
4) o0BeKT KOH(IIMKTA
5) SMOLMOHAIBHOE COCTOSHUE ONIOHEHTOB
3. Knnaccudukaiys KOHQIHKTOB 110 00beMy (110 YUCTY YYaCTHUKOB) BKITIOYACT:
1) OTKpBITHIH
2) MEeXIUIHOCTHBIN
3) 300KOH(IUKTHI
4) ropu30HTAIBHBIN
4. IlepBbie uccienoBaHus posid KOH(MINKTA B OOIIECTBE HAUMHAIOTCS ¢ PabOT CIEAYIOUIET0 YYEHOIO:
1) A.®epriocona
2) T.Manna
3) I'.3ummens
4) K.Tomaca
5. K KOHCTPYKTHUBHBIM MOCJIECTBUSM KOH(PIMKTOB MOKHO OTHECTH:

1) VYXxyzuieHue HaCTPOEHUs y4aCTHUKOB, BO3MOKHO 00JIE3HU
2) Pazpyiienne MeXIMYHOCTHBIX OTHOIICHUI;

3) PasogapoBaHHE B CBOMX CIIOCOOHOCTSIX

4) Tlo3naBarenbHast PYHKIHS 10 OTHOIIECHUIO K OTIIIOHEHTY

CuryauuoHHas 3ajava:
[TpumMep TUIIOBOH CUTYAlIMOHHOMN 3a1a4K
Tema 8. «TaliM-MEHEKMEHT KaK MHCTPYMEHT yNpaBiieHUs] KOH(IMKTaAMU B OpraHU3aumn»
Bapuanrt 1

[TpounTaiiTe npuBeACHHBIE HIKE PA3MBILUIEHUS] MEHEIKEPA O MIPEJCTOSAIIEM JHE, OTBETHTE Ha
BOTIPOCHI.

Hy u nens ceroans npeacrout! Ceifuac TONBKO AEBATh YaCOB yTpa, a /1€ HaBAIUIIOCh CTOJIBKO,
4TO, KaXKeTcs, BpeMeHH KaracTpoduuecku He XBatuT. HauanbHuk eme ket Ha coemanue B 12-00.

3BOHMJI PACCEPKEHHBIN KIIMEHT: He MOJIy4Il 3aKa3 B cpok. Hamo Obl eMy nepe3BOHUTH, BHISICHUTD
B 4eM Npo0ieMa, yCrIOKOUTh. MaTepHaisl K BRICTaBKE HY)KHO TOTOBUTH: OTKPBITHE Yepe3 IBE HEelH, a
HU CTEH/I0B, HU PEKJIaMHbIX OyKJIeTOB emle HeT. Hano eme HacueT nonurpaduu 03aJjaunuThbCsl, HAalTH
MOAXOSIIYIO TUTIOTPAQHIO.

A eme 3TH 3BOHKM U cooOmmeHHi HeckoHuaemble!! [losoBMHA M3 HUX HEHYXHBIH cram!
Otkmtounst Obl TeneoH Ha BECh JE€Hb, HO MHOIZA JpY3bsl MPHUCHUIAIOT MHTEPECHBbIE HOBOCTH WU

KapTUHKU 3a0aBHBIE.
Bomnpocsr:
1. ITosicauTe Lenu u 3aJa4n TaiM-MEHEDKMEHTA.
2. CocraBbTe IUIaH AHS C IPUMEHEHUEM HHCTPYMEHTOB TaliM-MeHekMeHTa. C Kakoil Lebio
COCTaBJISIETCS IJIAH JHS?
3. [JaiiTe onpeneneHue TEpMUHY «IIOTJIOTATENN BpeMeHm». OnpeenuTe NOrjI0TUTENIN BPEMEHH B
JaHHOH 3ajaue.

Tecr.

[Ixana ouleHNBaHUA TECTA
«Omauyno» 90 - 100% npaBUIBHBIX OTBETOB
«Xopowo» 75 - 89% npaBUIBHBIX OTBETOB
«¥Yooeremeopumenvro» 60 - 74% npaBUIBHBIX OTBETOB

«Heyooeremsopumenvro» 59% u MeHee paBUIIbHBIX OTBETOB
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CuryanuonHas 3ajaya.
[ITkana oueHNBaHKS CUTYalIMOHHOM 3aa4u

«Omauynoy OTBeT Ha BOIIPOC 3a7jauu JaH NPaBUIIbHBIN C Y4ETOM BCEX
BBIILIECIIEPEUNCIIEHHBIX KPUTEPHEB
«Xopowo» OTBeT Ha BONPOC 3a]a4u JaH npaBuwibHbi. OOBsicCHEHHE X012 e€

pelieHus moApoOHOE, HO HEJOCTATOYHO JIOTUYHOE, C € IMHUYHBIMH
OIMOKaMH B JACTAJSAX, HEKOTOPBIMU 3aTPYJHEHHUSIMHI B TEOPETUICCKOM
000CHOBAaHUHU, B CXEMAaTUYECKUX N300paKEHUSIX U JEMOHCTPALIUAX;
OTBETHI Ha IOTIOJIHUTEIbHbIE BOMPOCH BEPHBIE, HO HEJOCTATOYHO YETKHE

«Yooenemeopumenvroy OTBeT Ha BOIpOC 3aj1auu AaH NpaBuwiIbHbIN. OOBsICHEHHE X0/1a €€
pelleHus HeA0CTaTOYHO MOJIHOE, HEMOCIeA0BaTeNbHOE, C OIIMOKAMHU,
CJ1a0bIM TEOPETUYECKIUM 00OOCHOBAHUEM, CO 3HAUUTEIHHBIMU
3aTPYJHEHHUSIMH U OIIMOKaMHU B CXEMAaTUYECKUX U300paKEHUSX,
JEMOHCTpPALMIX; OTBETHI Ha TOMOJIHUTEIbHBIE BOIPOCHI HEAOCTATOYHO
4yETKHE, C OLIMOKAMU B I€TaNSIX

«Heyoosnemsopumenvnoy  OTBeT Ha BOIPOC 3aJ1a4M JaH HenpaBUiIbHBIA. OOBbscHEHUE X012 e€
pellieHus JaHO HEMOJIHOe, HeTOCIeI0BaTeNIbHOE, C TPYObIMH OIIMOKAMH,
0e3 TeopeTUYECKOro 000CHOBaHMS; OTBETHI HA JOMOJIHUTEIbHBIE BOIPOCHI
HEIpPaBUIIbHBIE (OTCYTCTBYIOT)

4.2. ®opMbI U OLIEHOYHBIE CPEJCTBA TSl IPOMEKYTOUHOM aTTEeCTAIHH.
4.2.1. IlpomexyTouHasi aTTeCTaIMs IPOBOAUTCS B hopMe: 3aUeTa.

4.2.2. O11eHOYHBIE CPECTBA JJIsl TPOMEKYTOUHOM arTectanuu: CuTyalmoHHas 3aayva.
[Tpumep THUIOBOTO 3aaHKS MPOMEKYTOYHOT'O KOHTPOJIS:
Bapuanr 1

[TpounTaiiTe ycnoBus 3a1a4u U OTBETHTE HA BOMPOCHI:

B xozxe coBemaHus y pyKOBOJIUTENS TIO BOIPOCAM IMOATOTOBKH K TMPEACTOSIICH MpPE3CHTAIIUN
HOBOTO MPOJAYKTAa BBISICHIIIOCH, YTO JIB€ KOMAaH/bI BBITOJHUIN OJHO U TO )K€ 33/laHue, B TO BpPEeMsl Kak
BTOpPOE 3aJJaHHE — OCTAJIOCh HEBBITTOJIHEHHBIM. M3-32 3TOTr0 HEIOpa3yMEHUS MEKIY MEHEIKEePaMH dTHX
JIBYX KOMAaHJ TMPOM3OIIEN CIOp, Mepepociiuii B KOH(MIUKT, YrpoKarolIMid cOpBaTh MOATOTOBKY K
HpGZ[CTOSIHIGI\/'I Ipe3CHTal, TaK KakK 0o0e KOMAaH/JbI BOBJICYUCHBI B KOH(l)J'II/IKT U HE TOTOBBI K COBMECTHOU
pabote. [[o mpe3eHTanK OCTaiach POBHO HEAENs, HO J0 CHX IOp HE MpoJyMaHa OCHOBHAs KOHIICTIIIMS
MPEe3eHTAIMH, HE CHAT BUICOPOJUK O TMPOAYKTE, 3aTO TOJTOTOBJIICHO J[Ba CIICHAPHUS pOJIMKa (BHIOOD
CIIEHapusi — TMOCIY)XUJ NPUYMHON KOH(MIMKTA MEHEIKEpPOB), HE MOATOTOBIEHA MoIUrpaduyeckas
MPOJYKIMs: OYKJIEThl, JTUCTOBKM U mp. He moAroToBineH TEKCT BBICTYIJICHHUS, HE BBIOpaHBI 0Opa3Ilbl
npe3eHTyeMoil mpoaykuuu. He BbiOpaH 3am st TpOBENEHHUS TMpe3eHTAllMM M HE Pa30CiaHbI
IMpUITTAICHUA YYaCTHHUKAM.

Bomnpocstr:

1. Maiite onpeneneHne TEPMUHY «OPTaHU3AIMOHHBIN KOHMIUKT
2. KakoBa ocHOBHas mpuuynHa KoH(DIUKTa (IeKiIapupyeMas M He aekiapupyemas)? Packpoiite

CTpaTEruio pyKOBOJIUTEIS [0 YPETYJINPOBAHUIO KOH(IIUKTA.

3. Hcnonb3ys HHCTPYMEHTHI TalM-MEHEKMEHTa, COCTaBbTE IUIAH MOATOTOBKM K MpPE3CHTAIUU

MPOAYKIHHU.

4. OOBSICHUTE, YTO HEOOXOAUMO CJelaTh PYKOBOIUTENIO JJIA TOTO, YTOOBI M30€XaTh TMOJI00HOM

CUTYaIluU B JaTbHEHIIIeM U TIPOBOAUTH MOJATOTOBKY K MPE3eHTALUAM 3a0J1arOBPEeMEHHO.



5. Kakue ynpapneHuecKkue penieHns JOKEeH MPUHATh pyKOBOJUTENb B JAHHON CUTYal[uu?

4.2.3. llkana oLleHNUBaHUS.

HeaudGepeHIMPOBaHHAS OIICHKA

-OLIEHKA «3aYTEHO» - 00yYaroIIHiics 1aeT MOoJIHbIe, BEpHbIE OTBETHI Ha Ooiee, ueM 60% BOMPOCOB 3a1a4u
(>60%), nomyckaercs HE3HAYUTEIbHbIE HETOYHOCTHU MIPU OTBETE;

-OLIEHKA «HE 3a4TeHO» - OOyd4aloUIuiics JaeT BepHbIE OTBEThl Ha MeHee, yeM 60% BOmpocoB 3ajauu
(<60%) nnu oOyyarouMcs J0NYyIIEHO 3HAYUTEIbHOE KOJIMYECTBO HETOYHOCTEH.

4.3. COOTBETCTBHE OLICHOYHBIX CPEJCTB MPOMEKYTOUHOM aTTECTAIIUH 110 TUCHHUILIHHE (POPMHUPYEMBIM

KOMIIETEHIUSIM
Kon Kox HHAMKaTOpa OueHoYHbIE CPEACTBA MPOMEKYTOYHOM ATTeCTAIUN
KOMIIETEeH JOCTHKEHHUS
CuryaunonHas 3agada
14001 KOMIIeTeHIINH
VK-3 NJYK-3.2 +

4.4. Kpurepun orieHKH chOpMUPOBAHHOCTH KOMIIETEHIINI B paMKax MPOMEKYyTOYHOM aTTECTAlUU IO

JTUCITUTLINHE
Kon CTpykTypH Kputepuu onenku c(hpopMUpOBAHHOCTH
Kon HHIUKATOPA ble KOMIIeTEeHI[HH
KOMIIeTEe | JOCTHKEHHUSI | 3JIeMEHTbI
HI[UHU KOMIIETCHUH | OLEHOYHBbIX He chopmupoBana CdopmupoBana
/| cpeacTB
He 3maer ocHOBHBIC | 3HAET OCHOBHBIC TOHSTHS
TTOHSATHS KOH(JIUKT- | KOHQIUKT-MEHEKMEHTA
MEHEHKMEHTa 3HaeT OCHOBHBIC TPHUHIUIIBI
He 3Haer OCHOBHBIE | TAM-MEHEIKMEHTA TUTS
TIPUHIIHITBI TalM- | TUTAHUPOBAHUS u
MEHEKMEHTA JUTSL | OpTaHU3aIMH paboTsI
TJITAHUPOBAHUS U | KOMaH/Ibl/CaMOOpraHu3aIuu
OpraHHU3aIu paboThl | 3HAET OCHOBHI MOCTPOCHUS
KOMaHIbI MEKJINIHOCTHBIX
Curyanuons He 3HAET OCHOBBI | OTHOIIGHUN U  TPUHIUIIBI
YK-3 NAYK-3.2 MIOCTPOEHHUS paboTHI B rpymIe
ai sajata MEXKIUIHOCTHBIX YMmeer MPUMEHSITh
OTHOILIEHUN Y MPUHLMIIBI | HTHCTPYMEHTBI TalM-
paboThI B TpymIe MEHEDKMEHTA JUTS
He yMeeT mnpuMeHSTH | TUTAHUPOBAHUS u
WHCTPYMEHTBI TaifM- | OpraHu3aIuu paboTsI
MEHEHKMEHTA JUISL | KOMaHIbI
TUTAHUPOBAHUS u | YMeer paspemiaTth
OpraHu3alnuu paborel KOH(JIMKTHI ¥ MIPOTHBOPEUHS
KOMaHJIbI C y4eToM MHTEpPECOB BCEX
He ymeer paspemars

9




KOH(JIUKTBI U | CTOPOH
MPOTHUBOPEUYHUS C yUETOM

HUHTCPCCOB BCCX CTOPOH

Komnerenmuss cuuraercs cQoOpMHUpOBaHHOW Ha ypoBHE TpeOOBaHMI K JUCHMILIMHE B
COOTBETCTBHHM C 0OOpa3oBaTENIbHON MPOrpaMMOi, €ciM MO0 UTOoraM NPUMEHEHHS OLIEHOYHBIX CPEICTB
MIPOMEXKYTOUHOM aTTECTAlMd WM MX OTACIbHBIX 3JIEMEHTOB pPE3YJbTaThl, JIEMOHCTPUPYEMBbIE
o0y4aroluMcsi, OTBEYAIOT KPUTEPHUIO C(HOPMUPOBAHHOCTH KOMITETEHIUH.

Ecnu no uroram npoBeieHHON MPOMEXKYTOUHOM aTTECTAllMK XOTsI Obl OJIHA U3 KOMIIETCHIIMM HE
chopMUpOBaHa HA YPOBHE TPeOOBAHMIA K TUCIUILUIMHE B COOTBETCTBUH C 00pa30BATEIBHON MPOrpaMMOit
(pe3ynbTarThl O0y4aromierocsi HE COOTBETCTBYIOT KpUTEPHIO C(HOPMUPOBAHHOCTH KOMIICTEHIIUH),
00y4aromemMycsi BEICTABIISIETCS OLICHKA «HE 3aYTCHO.

5. Meroauyeckue MaTepuaJibl 0 OCBOCHHUIO M CHUIINHbBI
Meroaudeckue Matepuaigbl JUisl OOy4aromUXCs MO JUCHUILIMHE (MOJMHBIM KOMILIEKT METOJIMYECKHUX
MaTepHuaioB HAXOAUTCS Ha Kadeape opraHu3ainm, SKOHOMUKH U uctopuu dhapmaruu OOO).
1.Bopoxiora E.C. Kondaukr-meHepkMeHT: YueoHo-metoaudeckoe nocooue / E.C. Bopoxiiosa. —
Ilepmb, 2015. -84 c.

6. YueOHas quTepatypa AJis1 00y4ar0IMXCH M0 JUCHUILIHHE

6.1. OcHoBHas nuTEparTypa.

1. Cromsapenko A. M. Ilcuxonoruss u nemaroruka [Tekct] : yueOHHMK a7 BY30B / CTONSpPEHKO
Anekceit Muxaitnosud. - 3-¢ u3., gom. - Mocksa : JOHUTU-JAHA, 2013. - 543 c. : un. - ISBN
978-5-238-01679-5 : 973-00.

6.2. JlonoHUTENbHAS IUTEpaTypa.

2. Kampmamna H.H., MenemxMeHT u muaepcTBo [DnektponHsii pecype| / Kambmwmaa H.H.,
Octposckas U.B., [Tbsabix A.B. - M. : TD0OTAP-Menua, 2012. - 528 c¢. - ISBN 978-5-9704-1325-
8 - Pexxum goctyna: http://www.studmedlib.ru/book/ISBN9785970413258.html

3. Cupopos IL.1., JlenoBoe obuienue [dnextponnslii pecypc] / Cumopos IL.U - M. : I'DOTAP-
Menua, 2004. - 848 C. - ISBN 5-9231-0443-1 - Pexum JlocTyna:
http://www.studmedlib.ru/book/ISBN5923104431.html

4. Octposckas U.B., IIcuxonorus oGmenus [DnekTpoHHbli pecype]: yueoHuk / OctpoBckas U.B. -
M. : I'D0TAP-Meaua, 2018. - 192 c. - ISBN 978-5-9704-4736-9 - Pexum nocrymna:
http://www.studmedlib.ru/book/ISBN9785970447369.html

7. MaTtepuanbHo-TexHU4YecKasi 6a3a, ”HPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaMMHOE
olecrieyeHne U HH(POPMaLIMOHHBIE CIIPABOYHbIE CHCTEMBbI
CriennanpHble MOMEUICHUS: YUeOHbIE ayTUTOPUU JUIS MPOBEICHHS 3aHATHH JIEKIIMOHHOTO THUIIA,
MIPAaKTUYECKUX 3aHATUH, TPYNIOBBIX W HUHAUBUAYAIBHBIX KOHCYJIbTALMM, YKOMIUIEKTOBAHHBIC
CMELUANN3UPOBAHHOW  MeOenbl0 M TEeXHUYECKUMH  CpelICTBAaMM  OOyueHHs: KOMIIBIOTEpaMH,
MYJIbTUMEIUHHBIM TpoeKTopoM. MMeercs nocTyn K HMH(OPMAIMOHHO-TEIEKOMMYHHUKALIMOHHOM CeTH
"NHTepHet" u cipaBoyHO-paBoBo cucrteMe «KoHcynbTaHT [lmrocy.
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AHHOTAIIUSI PABOYEH TPOT'PAMMBI JIJUCHUTLIAHBI

b1.B.JIB.01.01 KoH(MIUKT-MEHEHKMEHT
Hnoexc, naumenosanue oOucyuniunbl

Koa u HauMeHOBaHMe HATIPABJIEHUS NMOATrOTOBKH, popus: 33.05.01 dapmanus

KBanudpukauus (cTeneHb) BbIMycKHUKA: [[poBU30p

®opma o0yuenusi: Ounas

dopmupyemasi(ble) KoMneTeHuusi(M):

VYK-3 Cnoco0GeH oOpraHu3oBbIBaTh U PYKOBOIUTH pPa0OTONW KOMaHABI, BBIpaOAThIBas KOMaHIHYIO
CTpPATETHIO JIJIs TOCTHXKEHUS TOCTABJICHHOW LIEH

NIYK-3.2 CnocobeH pykoBOAUTH pabOTON KOMaH[bI, pa3pelias MPOTUBOpPEUHs M KOH(MIUKTHI MpHU
JIeIOBOM OOLIEHWH Ha OCHOBE y4yeTa MHEHHUS M MHTEPECOB CTOPOH, OPraHM30BBIBATH JUCKYCCUU IO
3aJJaHHOI TeMe U O0OCyXKAeHHE pe3ylbTaTOB pabOThl KOMaHIbl C IPUBJICYEHHEM OIIOHEHTOB
pa3paboTaHHBIM UJIESIM

O0bem n MecTo AucnMILUIMHBI B cTpykType OIIOII:

JlucummiauHa OTHOCUTCS K 4acTH, (opMHUpyeMOll ydacTHHKamMH oOpa3zoBaTenbHbIX oTHomeHui OIIOII
BO, m3ywaercss Ha 2-M Kypce B 4-M ceMecTpe B COOTBETCTBMHU C PabOUYUM YYEOHBIM IIJIAHOM; OOIIas
TPYAOEMKOCTh TUCIUILTMHBI COCTABISET 72 Yaca / 2 3a4eTHBIX eAMHUIIHI (3. €.).

IlnaH JuCHMILIMHBI:

Tema 1. KoH)IMKT-MEHEIXKMEHT: OCHOBHBIE TOHSTHUS.

Tema 2. KoMMyHHKaLMs Kak HCTOYHUK KOH(UIMKTA B OpraHU3altH.

Tema 3. BinusHue BHYTPUIMYHOCTHBIX KOH(JIMKTOB HA MPO(ECCUOHANBHYIO 1€ TEbHOCTb.

Tema 4. KoH()IUKTBI B OpraHu3ayy.

Tema 5. TexHonoruu ynpapieHust KOHQIUKTaMU.

Tema 6. CaMOMEHEKMEHT KaK AJIEMEHT KOH(IIMKT-MEHEIPKMEHTA.

Tema 7. CTpecc-MeHEIKMEHT KaK 3J1€MEHT KOH(QIMKT-MEHEKMEHTA.

Tema 8. TaliM-MeHEI)KMEHT Kak UHCTPYMEHT YIpaBJieHUsI KOH(IMKTAMHU B OpraHU3alUu.

DopMbI IPOMEKYTOYHOH ATTECTALUU:

dopma NpoMeXyTOUHON aTTeCTallui B COOTBETCTBUHM C YUEOHBIM IJIAHOM — 3a4eT.
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